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NEWSLINE

Best Buy Scraps Structured Wiring Business

Best Buy for New Homes, the retailer’s
unit that installed structured wiring and
other home systems for residential com-
munities, no longer exists.

In essence, Best Buy folded that busi-
ness unit into the companys new
ConnectedLife group, which recently

began offering a $15,000 home automa-
tion and entertainment system for the
retrofit market (see February 2007, p. 26).

In late February, Best Buy notified
partners that it would be “ending our
structured wiring business within the next
30 days.” The notice said, “Constant price

He's Gone Bananas

Belden has a whole bunch of residential
cables to choose from:

® UL verified Cat 5e and Cat 6 UTP and
fiber data cables for multimedia, voice,
video and data use.

Series 6, RG-5% and component video
coax cables for distributed video, HDTV,
DBS, CATV, SVHS, CCTV and cable
modem applications.

Digital audio, speaker and interconnect
cables for audio distribution.

® Paired, unshielded, coax and composite

® QOver 20 different, UL-verified composite
{multi-purpose) cables to achieve single-
pull labor and cost efficiencies.

And since Belden manufactures all of the
cables in the HomeChoice line, you benefit
from its innovative technologies:

* Banana Peel cables, The Cable Without
a Jacket® — These composite cables
feature a patent-pending design that

HOMECHOICE®

Over Belden’s HomeChoice® Cables...

But He Likes the Banana Peel® Cables Best.

cables for security and alarm applications.

eliminates the need for an overall jacket —
making them easy to handle, easy to
identify, easy to pull and easy to terminate.

* Bonded-pairs — Belden's patented
technology for UTP data cables that
prevents performance-robbing gaps
from forming between the conductor
pairs — even during the rigors of a typical
installation. Belden calls this unique
after-installation assurance
Installable Performance®.

So, be picky. Call
1.800.BELDEN.1
or go to Belden's
Web site for more
information, at
www.belden.com
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cut demands from builders and the high-
ly increasing commoditization of the
products and labor involved have made it
difficult for (anyone) to be profitable in
the current market.”

Integrators, however, might surmise
that Best Buy in fact caused some of those
precipitating factors.

Chris Thompson is president of
Ramsey, Minn.-based Webco Security
Inc., a former subcontractor for the Best
Buy for New Homes program. She says
Best Buy’s low prices altered builders’
expectations of installation services in
general. “It has allowed builders to
demand freebies,” she says.

The challenge for structured wiring
installers in the wake of Best Buy’s depar-
ture, says Thompson, is “to really prove
our value.”

The home systems industry is littered
with defunct integrators (E house in
Jacksonville, Fla., is legendary) that sacri-
ficed profit on the front end with the
expectations of capitalizing on upgrades
once homeowners moved in, Thompson
says builders generally told her that Best
Buy tended to underperform in the
upgrade business.

On top of that, Thompson suggests,
Best Buy may have suffered from its lay-
ers of subcontractors and indecision
about installation tactics. Webco itself was
contracted by yet another contractor,
Roswell, Ga.-based A-1 Home Services, to
perform Best Buy installations. At one
point, Webco was installing structured
wiring, audio, central vac and security for
approximately 40 homes per weeck for
large national and regional builders.

Eventually, she says, “Best Buy chose to
perform the wiring function with its
internal employees in what was perceived
to be a cost-saving measure.”

Now Webco is fighting to get the
business back. Thompson says she asked
for referrals from Best Buy for builders
looking for new low-voltage contractors.
“We will be happy to refer any such
requests on to Webco,” she was told. m
—Julie Jacobson

WWw.Cepro.com

http://cepro-pwf.texterity.com/cepro/200705/templates/pageviewer print?pg=26&pm=1

2/7/2008



