D Theft Statistics

v |dentity theft is the fastest growing crime
in the United States.

V Victims report spending an average of
116 hours repairing the damage done by
identity theft."

v’ 70% of victims take up to 12 months to
repair the damage of identity theft.”

v’ 71% of fraud occurs within 7 days of identity
theft, yet over 50% of identity theft victims
do not learn of the theft within 3 months of
occurrence.?

/ dentity Theft costs its victim $4,841'
in damages per victim.

v’ 47% of dentity theft victims encounter
credit problems.

"Identity Theft Resource Center. 2|TRC Aftermath 2007. *Javelin Strategy & Resource Center

“Overthe past five years, identity theft has ranked as
the number-one consumer complaint category.”

- Federal Trade Commission

“Identity fraud increased in 2009 and the number
of fraud victims in the U.S. grew to 4.8% of the
population, adding up to a projected total of
$54 billion in crime.”

- Javelin Strategy & Research

A survey of 1,500 identity theft victims shows that
approximately three out of four, or 72% do not
know the source of the crime.”

- Identity Theft Assistance Center, ITAC

About IdentaVault

IdentaVault is one of the fastest growing identity theft
prevention providers in the United States. IdentaVault
has been in the identity theft industry for years, well
before identity theft became a mainstream concern. As a
subsidiary of Ocenture, LLC, a two-time Inc. 500 company,
IdentaVault is headquartered in Jacksonville, Florida and
has satellite offices in California and Europe. IdentaVault's
approach to identity theft prevention is simple: provide
affordable, best-in-class identity theft protection products.
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|dentity Theft
claims a new victim
almost every

3 seconds!

Over 11 million Americans
were victims of ID Theft last year.

IdentaVault

IDENTITY THEFT PROTECTION SOLUTIONS



Are You Prepared? How We Protect You

Last year identity theft claimed over 11 million victims

in the US, an increase of 37% over 2007. This makes Prevention Detection Correction

. ‘ , , Most Identity Theft solutions only Early detection is essential in In the event identity theft does occur,

identity theft the single largest and fastest growing i : ) T ;

: £ crime in the United States. Last ‘ focus on detecting and correcting preventing or minimizing the IdentaVault members are appointed
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every burglary in the U.>. sixidentities were stolen. prevent fraud before it occurs. |dentaVault can detect and halt Specialist, and enjoy the coverage

fraud before real damage is done. of identity theft insurance.

Economically, identity fraud costs U.S. consumers over
$54 billion with an average of $4,841 in damage per
victim. In addition, the personal time spent to recover

from identity theft can be staggering, and resolution Our SOIUtlonS

can take anywhere from months to years. ) L, . . . .
y Y IdentaVault leverages cutting edge technology and the nations'largest identity theft database to provide you with the

At Identavault, we have developed a 360-degree most advanced identity theft protection available.

approach to Identity Theft Protection. The three pillars of

our program are Prevention, Detection and Correction. SST—— — i -
Identity Restoration v v v

Identity Theft Victims Identity Insurance $10,000 $10,000 $25,000

(in millions) Resource Center ‘/ ‘/ ‘/
Monthly Identity Monitoring ‘/ ‘/
Real-Time Identity Monitoring ‘/
Identity Risk Score Monthly Real-Time
Identity Report Monthly Real-Time

Real-Time Fraud Alerts
Real-Time Fraud Stops

Antivirus / Antispyware Software
Software Firewall

Digital Vault
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Digital File Shredder

*|dentity theft insurance underwritten by subsidiaries or affiliates of Chartis Inc. The description herein is a summary and intended for informational purposes only
and does not include all terms, conditions and exclusions of the policies described. Please refer to the actual policies for terms, conditions, and exclusions of coverage.
Coverage may not be available in all jurisdictions.



